[Tpunoxenue
Mepbi noiepKKH KOPHOPATHBHBLIX KINEHTOB B cBazn ¢ COVID-19
[.Ygactre 1IAO COepbanK B rocyAapeTBEHHbIX IPOrPAMMAX:;

a) PaspaboTana cnenuanbHas IporpamMma 10 pecTpYKTYPU3AIMK KPE/JMTOBR 3aCMILMKOB BCEX CErMEHTOB
(oT kpynHeitmero jio Manoro GusHeca), OTHOCKHIMXCS K OTpacisM, Haubonee noctpanasmuy ot COVID-
19. Ilpunsiran barkom nporpaMMa 1o3BOJIMT B KpaT4ailiie CPOKH Peatn3oBaTh ONEPATHBHEIC PereHIs

©) [lpussto pemienne o npegocTaBieHHHBAHKOM OTCPOYKHE Ha CPOK /10 6 MECSIER 110 KPEJNTaM KIIHEHTOB
MaJloro ¥ MHKpO-OM3Heca, NOCTpaaBLUIMM OT BIHAINS KOPOHaBHPYCHOH uHGekmmu. Takoke Ha ¢cpok 10 6
Mecsiles BaHk roToB He NpeaBABISTH CAHKIHH K KIHEHTAM JAHHOTO CETMEHTA B C/IyYae HEHCIIONHEHHS
HMH IpYTHX O00s3aTe/bCTB 110 KPEAHTHBIM JOTOBOpaM (CTpaXOBAaHHE, PETHCTpanns obeciievyenus,
nojAepianine 06OPOTOR MO cyeTaM, NpeJOCTAB/ICHHE NaKeTa JOKYMEHTOB, BBLIIOIHEHHH (MHAHCOBLIX
nokasarenei u T.1.).

B) Cepbank 3anycTun nporpammy kpeartoBanus mox 0% na sapruiarty. COrTacHo YCTOBHAM MPOrpaMMbl,
CPOK BEIeHHs JAEATENBbHOCTH KOMIaHWH Jo/KkeH ObITh HE MEHee OHOrO roja, CPOK KPeHTOBaHNUSA — He
Oomee roza, oTcpodKa HOTallenWs OCHOBHOTO jonra He Gosee 6 mecsues. Cymma kpemuta Gyrer
onpenensThes Hexoas w3 MPOT. Ha uporsikennu AeiicTBUS KPeAMTHOTO JOTOBOpa 3a8MIIMK 00s3aH He
cokpamatk nepconan Gonee gem ua 15%.

r) Ilnanupyeres K 3anmycKy nporpaMma cyOGCHIHPOBAHUS MATIOTO M CPEIHETO TIPeITPHHIMATENbCTBA I
KOMITaH## psja orpacied «1/3 — 1/3 = 1/3». TIpurunan 5Toit mporpamMMel B OTCPOYKe YINATH KPEJAUTa HA
NONrofa ¢ JAe/JeHHeM NMPONEHTHBIX MJIATEKeH Ha Tpu pasHble 4actH. OQHA TPeTh NPOLEHTHON CTABKH
YIIAYHBAeTCA KIHEHTOM, JIB€ YacTH IUIATHT rocysapcrBo M bask. lIporpamma npepmasnayena jans
MO/IEPKKH KOMNanui, paboraromux B cdepe TypusMa (aBHA-0TPACiib, TYPONEPATOPLI, FOCTHHHUYHbIH
OH3HeC), OOMECTBEHHOTO THTAHMA, 3AHHMAIOUMXCH [POBEACHHEM JOCYIOBBIX M CIOPTHBHBIX
MEpONpHATHH, Opranusaumncii KOR(EepPeHUHI ¥ BBICTABOK, & TAKKE MPEAOCTABASIONMX OLITOBLIC YCIYTH
HACCHACHHUIO M YCIIYT'H JOIMOJIHUTEITBHOTO 05})330133!‘{“5{.

I1.Co6cTrenHBle HHULIMATHBET Banka:

a) OTMeHa 1nJ1aThl 3a CepBHCHOE 0DCIYKHBAHWE TCPMHUHAJIOB dKBAHpUHra M OHNaiH-kacc. CepBHcHas
njiara He Oy/eT B3UMAaThCA 3a IEPHOJ] HCTOMb30Banua oGopyaosanus ¢ 1 mapra 0 31 mas 2020 roja.

6) /lns Gusneca oTKpBITA CREIHAIBHAS TOPAYas THHUS 110 BCEM BOMPOCAM KOPHOPATHBHBIX KIHEHTOB B
CBA3M ¢ KopoHasupycom COVID-19. Homep — 8 (800) 200-34-40, spems padorsi ¢ 00:00 ao 20:00 (spems
MOCKOBCKOE€ ).

B) Jl71si KOMIaHHi, Gu3HEC KOTOPBIX OKA3alCsH IO YrPo30it B CBSI3H ¢ PACHPOCTPANEHHEM KOPOHABHPYCa,
CO3JIaH HOBBIH NMPOAYKT KoMmanuy Strategy Partners - «Crtpaternueckas ceccus COVID-19», koTophiii
MO3BOJIACT 6HCTp0 npoaHanu3npoBarh YCTOﬁ'-IHBOCTB GHBHCC——MO,’IEJTH KOMITIAHHWH, PacCcuYdTaTh PHCKH H
BBIPabOTaTh KOMICHCALIHOHHEIE MEPET VTS COXpaleHHs cTabHIBbHOCTH OH3Heca.

1) OTkphIT cnenuanbHel nopran hitps:/stayhome.bi.zone, Ha koTopom komnanus Bi.Zone npenocrasiser
CEPBHCHI 10 BONpocaM KubepOe30macHOCTH. ‘




A1) KopnopaTBHBIM KIHEHTaM NPEZOCTABACHA BOIMOKHOCTE UpHOOpETeHHS B JH3MHT mo6oro
dBTOTPAHCIIOPTA B yNAICHHOM PeXHME Yepes cait komranun «Coepbank JTusunry.

¢) Ha mnardopme snanuii u cepsrcos ais 6usneca dasreda.ru MyOIHKYIOTCS MATEPHANLI H CEPBHCHI TIPO
TICPEBOZL COTPYAHHKOB Ha JMCTAHIMOHHYIO pabory M sqdexrusayo pabory u3 goma. Takike Ha
maropme «lenoroit cpesin AOCTYIICH CEPBHC OHNAHH-pErHCTpaliud OW3HECa W AMCTAHIHOUHOrO
OTKPBITHA CHETa, ¢ MOMOLIBIO KOTOPOI'0 MOXKHO OTKPbITH GH3HEC H pacueTHEIH CHET, He BBIXOJS H3 JI0Ma.

Mepeb1 noytepxin HaceeHus B csszu ¢ COVID-19
l. Yuactue ITAO Chepbank B T'OCYJAPCTBEHHBIX [POrpamMmax:

a) [IAO C6epbank npe1ocTaBUT KpeauTHbIE KaHHKYJIBI 110 TOTPCOUTENHLCKUM W HITOTEYHBIM KPEAHTAM /U1
KJIMEHTOB, NIOCTPanaBuuX 0T KopoHasupyca COVID-19. Otcpouka BEIIAT MOKET 6LITE penocTaBieHa
Ha CPOK JI0 6 MECANER C YBEIMYEHHEM CPOKA KpeauToBanus 10 12 Mecsues, Opu 9TOM HEYCTOHKH 3a
HEBLIONHEHHE 00A3aTENBCTR N0 KPEmHTy Oyayr ormeHensl. (OcCHOBaHHEM s KPETHTHBIX KaHUKYJI
ABJISICTCA NpeObIBaHHE HA JICYEHHH OT KOpoHaBupyca JH00 peabminTalluM, HaxXOoXKIEHUE B KapaHTHHE
1IOCTIe NPUOBITHA H3-3a TPAHMILI THO0 B ormycke Ge3 coxpaHeHus 3apaboTHON MAThL, a TaKKe norepst
paloTel B pesyibTaTe COKpAINGHHSA, BEI3BAHHOLO uangemued COVID-19. JTna monyuenus OTCPOUKH
FTMCHTAM  HYXKHO TIPENOCTABHTH TOATREPIKAAIONHE NOKYMEHTEL, (B 3aBHCHMOCTH OT HpPHUHHBL
DONLHUYHBI JIHCT W JIOKYMEHT O noateepikaennom auartose COVID-19, umm tpyrosyio KHHKKY ¢
OTMETKOH 00 YBOMBHEHHH M OQHUUHAIbHBIE LHOATBEPIKAAIOLINE TOKYMEHTHl 0T pabortogarens o6
HIMCHCHWH YCIIOBHH HITH pexuMa paboThl U OlUIaTsl Tpyaa). Hanee HeoGxonumo 3anonuuts aHKeTy Ha
nojlaty 3asBKH HA KPE/IMTHBIE KAHHKYJIbI Ha caiite Ganka.

6) Ilnammpyercs paszpaGorka NPOrpaMMBI 10 OKa3aHHIO MOMOIM rpaxianaM P®, maxonsiumxcs 3a
PYOEIKOM, B CBA3H ¢ 3aKPBITHEM rOCYJapcTBEHHON IPaHHIbL.

IL.CobGeTBennbie nuummaTHBer Banka:

a) 24x7 BceM KMeHTaM yeryrH Ganka AOCTYIHEL qucTaninonno B Coepbank Onnaitn Ge3 susuta B oduic
(nepeBon nenekHbIX cpencTs kmnentam Coepbanka u ApyIuX O2HKOB,MEHIYHAPOIHEIE [TEPEBOJILL, ONIATA
KKX, cBasu u apyrux yemyr, ogopmienue u moraienue KPeUTOB (B TOM YHC/IE H JOCPOYHO), OTKPBLITHE
H LIONOJIHCHHE BKIIAN0B,IC0STOBBIX H KPEAHTHBIX KapT, OBMEH BATIOTH | T.J1.).JIporpamMma nosibHOCTH
«Cnacubo o1 Chepbanka» mpenocTaBNseT BOIMOKHOCTH 0OMeHa Gonycos CITACUBO Ha ckuaounbie
KYIOHBI MK OMJIATHI YCIYT KOMITAHHH 3KOCHCTEMEL.

0) 3amymens! Mapkeriuielic BpeMeHHO#M paborsl www.beremnarabotu.ru (4000 saxancwuii B 45 ropojaax
Poccun).

B) Ycmemmo peanmsyercs cepeuc TeneMmeauinibl DocDocno oxazanmio Geciuiarabix KOHCYALTAIH A
KBaIH(UUMPOBAHHBIX Bpavel mo Tenedory uiH Yepes WHTEpPHET.

1) Peanusopan cepsuc GeCKOHTAKTHON NTOCTABKH rOTOBOH €1Ibl M3 PECTOPAHOB JOMOI W B oduc uepes
Delivery Club.

1) Onnadin-kunorearp Okko maet BOIMOKHOCTE NPOCMOTpPA 3apyOEeIKHBIX W OTECHECTBEHHBIX (HIBMOR,
CCPHAIOB, HOBBIX NPOEKTOB «Hayka u oGpasopamuey, «McKyceTBO OHIAMHY, JKHEBIE KOHLEPThHI
HOMYJAPHBIX MY3bIKAHTOB.



